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Privacy Collection Notice

Riding for the Disabled Association of Australia Limited ABN 99 116 408 587, its Member States and Associate
Members, and their respective RDA Centres (“RDAA”) collect your personal information for the following
purposes:

. to assess your application to register as a participant, coach, volunteer, member and/or director with
RDAA,;

. to provide you with any required assistance, training and, if applicable, accreditation to perform your
role within RDAA,

. to keep you up-to-date about RDAA activities, policies and procedures;

. to provide you with the information or services that you have requested;

. to identify risk and deliver the best support and service for your needs;

. to administer our directors, membership, participants, coaches and volunteers and/or resolve any
queries or complaints;

. to report to government, funding bodies and as required by law;

. subject to your express permission, for promotion and marketing; and

. to identify risk and implement appropriate controls to prevent or manage COVID-19 or such other
communicable diseases as recommended by the relevant government authorities in RDA Centres and
other RDAA workplaces.

This Collection Notice applies to personal and sensitive information, such as health information, information,
that RDAA collects via phone, hardcopy and electronic formats throughout the application, registration and
accreditation process and during your time with RDAA and/or at any RDA Centre. RDAA takes all reasonable
steps to protect personal information held in its possession against loss, unauthorised access, use,
modification, disclosure or misuse.

If you do not provide us with the requested information, we may not be able to process or assess your
application for registration and/or accreditation, assist you with your specific enquiry or request, or provide our
services to you. We may share your personal information with third parties in order to conduct our business and
deliver our services, including but not limited to, those contracted to and/or involved in providing, managing or
administering our services, health referral organisations, medical and health professions, hospitals, our
professional advisors, government departments, regulators, your family members or carers, EPOA and/or
substitute decision-makers and other relevant bodies when required and authorised to do so by law. RDAA may
also disclose your personal information to third parties with your consent and/or in emergency situations if it is
reasonably necessary.

Our privacy policy (available at https://www.rda.org.au/privacy-statement/) includes our contact details, explains
more about the types of personal information we usually collect and how we handle your personal information,
as well as how you can seek access to and correction of your personal information, how to make a privacy
complaint and how we deal with these complaints.
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